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Login Help | Contact List | Frequently Asked Questions (FAQ)

~ g 5N CPPS‘PRTAL

News and Information
Smart Card Access
Last updated November 20, 2015

13:00 CDT Click the login button below and select your non-email digital certificate.

M . for Managers Smart Card Login
+ and Supervisors
First fime Smart Card (CAC) user? Register Here
@ Thank you for all of your feedback during the first year of MyBiz+! We appreciate the time and effort you took to

let us know what was working for you and what needed improvement. Throughout the last year, and looking Torward,
‘we will continue 1o value your input to enhance MyBiz+

Returning Non-Smart Card (Non-CAC) User? Click the button below.

@ Attention CSU Users: The CSU application and database will be decommissioned in the near future. Data has
been transitioned fo the Current Record Data Mari in CMIS. Army users will no longer have access to CSU as of &, Non-Smart Card Access
December 13, 2015. DLA/DLA customer CSU users will no longer have access to CSU as of December 20, 2015

This notice will be updated with dates for other agencies as they are announced
First ime Non-Smart Card (Non-CAC) user? Register Here
Password problems? Reset

Component Help Desk Information

If you are having problems accessing this site, please select Contact List to locate and directly contact your
Component Help Desk.

For additional information, check out our Frequently Asked Questions (FAQ)!

For technical problems, select the Contact List for your organization's computer
support Help Desk

Privacy Act | Accessibility/Section 508 | Privacy and Security Policy | DCPDS Information

When you navigate to MYBIZ+, click on the Smart Card Login button.
Once you’re on the next page, click on add additional applications and databases button.
Enter in your SSN with the dashes for the username field. This should allow you to log on.
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If this is your first time accessing DCPDS and the
previous slide did not work, a few things could be the

@

cause.
News and Information Smart Card Access
b i 1. If you are AGR and were previously a Technician,
/@Hls‘ifﬂi"p?:}im you will need a Secondary Sglf Seryice Account.
et 4 e (Contact SGT Hammons) (Right Click-Open
Hyperlink).

2. If you are accessing DCPDS as a power user
(privileged access) above MyBiz+), you will need a
DCPDS account created. (Contact SGT Hammons).

Component Help Desk Information

o s Note: Privileged access only applies to those who are
entering in data in the DCPDS database. You will NOT
need this as a basic supervisor.

Privacy Act| AccossibditytScetion 508 | Prvacy and Secunty Polizy | DCPDS Informsation
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Login Help | Contact List | Frequently Asked Questions (FAQ)

13:”- o CPD§ PORTAL

News and Information
Smart Card Access
Last updated November 20, 2015

13:00 CDT Click the login bution below and select your non-email digital certificate.

%&Z+ for Managers Smart Card Login

and Supervisors
First time Smart Card (CAC) user? Register Here

@ Thank you for all of your feedback during the first year of MyBiz+! We appreciate the time and effort you took to
let us know what was working for you and what needed improvement. Throughout the last year, and looking forward,
we will continue to value your input to enhance MyBiz+

Returning Non-Smart Card (Non-CAC) User? Click the button below.

@ Attention CSU Users: The CSU application and database will be decommissioned in the near future. Data has
been transitioned fo the Current Record Data Mari in CMIS. Army users will no longer have access to CSU as of &, Non-Smart Card Access
December 13, 2015. DLA/DLA customer CSU users will no longer have access to CSU as of December 20, 2015,

This notice will be updated with dates for other agencies as they are announced
First time Non-Smart Card (Non-CAC) user? Reqgister Here _
Password problems? Reset

Component Help Desk Information

I you are having problems accessing this site, please select Contact List to locate and directly contact your
Component Help Desk.

For technical problems, select the Contact List for your organization's computer
support Help Desk

For additional information, check out our Frequently Asked Questions (FAQ)!

Privacy Act | Accessibility/Section 508 | Privacy and Security Policy | DCPDS Information

In the event that you have received a new CAC since having access to DCPDS, or you have activated your PIV, you will
need to click on *Register Here*. If you have not logged in before, you may need to click on *Register Here* as well.
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DCPDS Smart Card Registration © info

To register or update your Smart Card Certificate information to an HR/MyBiz/MyWorkplace application, read the Privacy Act
Statement and follow the instructions below.

Enter your SSN/LN Employee 1D Number and select the "Register” button to register your Smart Card. Select the
"Cancel” button to return to the DCPDS Portal Page:

=* Important == SSN/LN Employee ID Numbers are masked as an additional security measure for your personal

protection.
* Use hyphens in the SSN/LN Employee ID Number if applicable

SSN/LN Employee ID Number

Confirm SSN/LN Employee ID Number:

Smart Card (CAC) Re-Registration

Select the "Re-Register” button if you received a new Smart Card (CAC) since the last time you registered to the
MyBiz/MyWorkplace/Human Resources (HR) application.

Smart Card (PIV) Re-Registration

Select the "PIVRe-Register” button if you received a new Smart Card (PIV) since the last time you registered to the
MyBiz/MyWorkplace/Human Resources (HR) application

=* Important ** SSN/LN Employee ID Numbers are masked as an additional security measure for your personal
protection.
* Use hyphens in the SSN/LN Employee ID Number if applicable

SSN/LN Employee ID Number:

Confirm SSN/LN Employee ID Number:

Inside of this screen, you have multiple options.

e |f this is your first time inside of MyBiz+, you will only use the
Smart Card Registration box. Your username is your SSN WITH the dashes.

* |Inthe event you have received a new CAC and have already been inside
of MyBiz+, you will need to re-register your new CAC through the
Re-Registration box.

e |f you have a PIV and have received a new CAC since being able to log into
MyBiz+, you will use the third box to re-register your PIV.
Once again, your username is your SSN WITH the dashes.
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General |Security |Privacy | Content | Connections | Programs |Ad\.'an(_ed| | General | Security | Privacy | Content |Connections I Programs | .ﬁ.duancedl

Some common errors may occur when you are navigating

. . . . Home page Certificates
through DCPDS/MyBiz+ that will cause your internet session to (B roomehmenes e Use certificates for encrypted connections and identfication
end d https://ngoh-tagnet-dev:3443/5plash/ &
: [ Clear S5L state H Certificates H Publishers ]
— == — AutoComplete
A way that you can fix this without closing out of your internet - = LEEE LEEE 2 taCorpletesersrevis enves I
rtup A on webpagdes and suggests ma E5
is to navigate to your *Tools* inside of Internet Explorer. R — g
@ startwith home page Feeds ar#l Web Sblices pé-lovide upbdated
. . . . Tabs Bl cnnte_nt om websites that can be
Inside of there, you will click on *Internet Options*. Change o nebpagesarecpajedn s e et Explorer and other
On the very first tab (General), you will click on *Settings*, sronsng sty
. . . . Delete temparary files, history, cookies, saved passwords, and web
*View Files*. A new window pops up with all of your omefomaton, "

Delete browsing history on exit

temporary internet files. Click the first file, then Ctrl+A to select

. . Delete... Settings
all. You will have to manually hit the delete key on your — | —
kEYbOa rd tO delete them. ’ Colors ” Languages ” Fonts H Accessibility ]
.ﬂ. Some settings are managed by your system administrator, iﬁ- Some settings are managed by your system administrator.
Next, you want to navigate to the *Content™ tab inside of Lo J cmd || ol ok || Cancel

Internet Options. Click *Clear SSL State*.

You should now be able to retry logging into DCPDS/MyBiz+.
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Contact

SGT Nicholas Hammons

Human Resources Information Systems
614-336-7158

Nicholas.j.Hammons.mil@mail.mil

=
Al ways rem’g. Al ways there.



	DCPDS LOG IN FIX
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

