
Ohio Network Account Requirements 

Step 1   Create and populate milconnect account for Enterprise Email (EE): 

 

S 

Click Here 

Choose 

and 

Continue 



 

 

 

 

Fill out all  the 

information 

and Continue 

Fill out all  the 

information 

and Continue 



 

 

Fill out all  the 

information 

and Continue 

Choose  one 

and Continue 



 

 

 

 

Please note your 

user name and 

hit begin!!!! 

Continue 

Cancel 



 

 

Continue 

milConnect 

and Continue 



 

 

 

 

 

 

 

 

 

 

 

This is the end of the First Step of  

Completing milConnect . 

This will begin to create your new email 

address. Once you arrive at Step 7 to 

complete milConnect  you will be provided 

your email. 



Ohio Network Account Requirements 

Step 2 

AKO- Army Knowledge Online Account-   www.us.army.mil 

Prior to starting this Step-  you need to ensure you have available: 

Your  Social Security Number, Contact information, an external email address, Organization Information (position title) and your  Sponsor’s correct username  
And email address  ( a sponsor must be a military member, in your chain)  If you have any questions or need assistance AKOs help desk phone number is 1-866-
335-2769 
 

  

 

Click I Accept   

Click the tab 
that says I 
Don't Have A 
CAC/PIV  
Click Create 
Account  
 

http://www.us.army.mil/


 
Select your Account Type  
Enter the full and correct username of your sponsor  
Enter your contact information  
Enter your External Email Address  
Enter your Organizational Information  
Enter the password you will use for the account.  
Choose security questions and answers.  
Complete 

 

Your sponsor must approve your account and then AKO must validate the name. Name validation typically takes only a few hours 
but may take up to 48 hours after the sponsor approves the account. 
 
You can wait 48 hours then log into www.us.army.mil  and chose to log in with your CAC  
 
 
 
 
 
AFTER 48 HOURS: 

Enter your SSN 
and Click Next 

 

http://www.us.army.mil/


 

 
 
 
 

 

I Accept  
 

Sign In 
 

Click on 
your name & 
Ok 
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STEP 4   

Army Training & Certification Tracking System  (ATCTS)  https://atc.us.army.mil   
 

 

 

 

 

Click on your 
name with the NON 
EMAIL CA  and 
click Ok 
 

Click “Continue 
to this website 

 

https://atc.us.army.mil/


 

 

 

AGAIN- Click on 
your name with 
the NON EMAIL CA  
and click Ok 
 

Click 
Register 
 



 

 Use only your AKO email address as the registered email account for your ATCTS account. DO NOT CHECK “This user has specialty type INFOSEC 
on their SF50”. 

 
 Identify HQ alignment Unit as follows: Army National Guard(NGB)-->DOIM OH-->ALL General 

Users. [EXCEPTION]: The 37th BCT has a structure in place; use it if assigned to the 37
th 

BCT. 

 

 

 

 

Fill Out all 
required 
information then 
click Register 

Personnel Security 

Standard: III 
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STEP 6 

Part 2 of milConnect  https://www.dmdc.osd.mil/milconnect    
 

 
 

 

Click  

Sign In 

Click  

ok 

https://www.dmdc.osd.mil/milconnect


 

 

 

Click  

OK 

Click  

LogIn 



 

 

Click  

Non Email 

CA 

Enter your 

PIN # and 

click OK 



 

 

My Profile 

Update and 

View my Profile 



 

National Guard 

NG Army 

National Guard 

Ohio 

National Guard 

Facilities (Army and 

Air) State of Ohio 

*This is your new email 
address. The endings will be: 
State:    nfg@mail.mil 
Contractor:    ctr@mail.mil 
Federal:  civ@mail.mil 
Military:  mil@mail.mil 

mailto:ctr@mail.mil
mailto:civ@mail.mil


 

 

The creation of your DoD Enterprise Email account could take up to 72 hrs ( Three Business Days) to 
create. Contact your Supervisor/FLL for assistance with accessing your EE account and completing the 
“User Post Migration Tasks” (which contains directions on how to set up your outlook email) at the following 
EE Migration Site link: http://oh-tagnet/sites/EE-Migration/default.aspx    

 

Make sure to input 

your office number 

then click Submit 

http://oh-tagnet/sites/EE-Migration/default.aspx

